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&> Coromatic

Quality and Environmental Policy

Coromatic ensures data communication and power supply 24/7 in mission critical facilities by
developing, servicing and operating robust physical infrastructure for data centers and
critical power solutions.

We help to secure a resilient and sustainable society.

This policy sets the direction for decision-making and behavior within Coromatic and among
its relevant stakeholders regarding quality and environmental initiatives, as part of
Coromatic’s overall sustainability agenda.

Coromatic has a management system that outlines our way of working and our commitment
to secure qualitative and sustainable deliveries to our customers. Our management system
covers all companies fully consolidated in the Coromatic group and all sites where these
companies operate.

We work actively to meet customer needs and strive to exceed their expectations of the
services provided, while conducting a sustainable business complying with laws and
regulations. We keep mission critical infrastructure in operating condition, with a high level of
service and availability provided by motivated and competent employees. This generates
long-lasting customer relationships.

We strive for continual improvement of the management system and our deliveries to
customers. Our employees are expected to actively contribute with their skills and dedication
to deliver high quality services with low environmental impact, and to strive for continuous
improvement throughout the business processes and during the whole product and services
lifecycle.

We continuously pursue our efforts to reduce our environmental and climate impact through
our own activities, and our use of products and services focusing on our significant
environmental aspects:

1 Waste management

2 Transportation & logistics
3 Chemicals

4  Energy consumption

To provide quality workmanship, we ensure relevant training for our employees, and create
clear business processes supported by policies, guidelines, instructions, templates,
checklists and tools.
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